HUONG DAN CAI PAT VA SU DUNG PHAN MEM HQP TRUC TUYEN
ZOOM CLOULD MEETINGS
|. HUONG DAN CHUNG
1. Cai dit phan mém
1.1. Yéu cdu trang thiét bj:
+ Laptop/may tinh dé ban/may tinh bang/smartphone théng dung hién nay.

+ Loa va Mic: C6 sin trén Laptop/mdy tinh dé ban/tablet/smartphone. Nén sir dung tai
nghe c6 mic dinh kém (tai nghe dién thoai) dé c6 chat lwong &m thanh tét nhat.

+ Camera: C6 sin trén Laptop/may tinh dé ban/tablet/smartphone; hozc thiét bi cam
ngoai qua cong USB hoic blutetooth.

+ Mang Internet: c6 day hozc khong day (LAN, wifi hoac 3-4G) két ndi tét.
1.2. Cai dat:

+ Két thiét bi véi loa, mic, camera va internet. (Mot chiéc smartphone da c6 mac dinh
tat ca nhiing thiét bi nay).

+ Ddi véi laptop/may tinh dé ban:

- Tai phan mém tai https://zoom.us/download. Nhan Download (trong muc Zoom
Client for Meetings).

- Cai dat phan mém vao may theo huéng dan caa phan mém.

+ Pbi vai tablet/smartphone:
- Vao Google App Store (Android) hoac Apple App Store (iOS).
- Tim "Zoom Clould Meetings" va cai dat.

2. Chuan bj khdng gian

+ Tai nha, phong yén tinh, du anh sang.

+ On dinh thiét bi tai vi tri phi hop, dam bao nhin rd khuén mit.

+ Trang phuc phu hop.



I1. HUONG DAN SU DUNG

Cach don gian nhat d6 1a sir dung smartphone kém theo tai nghe c6 mic 1a dat duoc hiéu
qua. Do vay, phan hudng dan sau day chu yéu tap trung vao cac thao tac trén
smartphone.

1. Tao tai khoan va dang nhap @ng dung:

+ M¢ ung dung. Tao tai khoan bang cach bam "Sign Up". Lam theo cac budc hudng
dan. Lwu y quan trong: Bat bude ding ky véi diy di ho tén giong trong DS.
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2. Vao phong hep:

+ Trudce gio vao phong hop 15 phiit, dang nhap va bam "Join". Tai day kiém tra mic va
loa.

+ Nhap Ma phong hoc (Meeting ID) dugc don vi lién quan cung cap.
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Cancel Join a Meeting
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Join with a personal link name

Nguyén Van A

If you received an invitation link, tap on the
link again to join the meeting

Kiém tra ho tén chinh xac réi méi bAm "Join"

JOIN OPTIONS

Don't Connect To Audio

Turn Off My Video Hai phan nay dé nguyén.

3. Sir dung thanh cong cu dé twong tic véi GV:

Cham vao man hinh, thanh céng cu hién ra bén dudi.

Unmute Stop Video Share Content Participants More

O O O O

1. Bat/tat mic caa minh: Khi nghe can tat mic & smartphone ciia minh dé khéng gay
on. Khi dugc chi dinh phat biéu, c6 thé bam "Unmute" mic dé bat, phét biéu xong
lai bAm "Mute" dé tit mic.

2. Bat/tat video cua minh: khéng dung video.

3. Chia sé ndi dung: c6 thé chia sé noi dung khéc trén smartphone caa minh nhu
hinh anh, video, am thanh. Bam "Share Content” va chon noi dung muédn chia sé.
Két thuc chia s¢, bAm "Stop Sharing".



4. Xem DS thanh vién: Bam "Participants" dé biét DS thanh vién. Ngoai ra, néu
mudn xem hinh anh caa cac thanh vién trong 16p, gat man hinh sang bén phai.

5. Mot s tinh nang khac: Bam "More" dé c6 mot s6 tinh nang khac nhu gio tay phat
biéu (bam "Raise Hand"), nhan tin véi ca phong hoac riéng cho nguoi khac (bam
"Chat").

4. Mgt s6 van dé co thé gap phai:

+ Khong vao duoc phong hop: phai dang nhap vao phong hoc trudce 15 phut dé chac
chan minh vao duoc. Bong thoi day ciing 1a thoi gian kiém tra két ndi, micro, tai nghe.

+ Am thanh bi loan, nhiéu tap am: Pay 1a do qua nhiéu mic dang bat cling ldc, nén Ian
tiéng tir qua nhiéu nguén. Thuong dé "Mute All" - tat hét mic, chi dé mic nguoi chi tri.

Khi chuyén nguoi nao phét biéu thi "Unmute” nguoi d6 thoi.

+ Am thanh bi vang: Pay la do st dung loa ngoai. Nén sir dung tai nghe kém mic s&
khac phuc duoc viéc nay.

+ Khong nghe thay &m thanh: Kiém tra lai mic d4 bat hay chua; dd "Unmute" cho moi
nguoi chua.

+ Khéng nhin thay hinh anh: Kiém tra lai camera d4 bat hay chua.
5. Két thuc:

Bam "Leave" & goc trén bén trai dé roi phong hop.

Hotline hd trg ky thuat: 0987.611.687 (d/c Huy - Trung tam thong tin)




